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Presentation Notes
4 C’s
AF TL delighted to be here
Help organisations have a clearer picture
Societal shifts – changing educational landscape, student population is changing
Need to understand how to utilise these societal shifts to our advantage, so we can respond well to changing times.

This morning I want to take you on a journey of change. To understand our students well, we need to understand the world they have been shaped in.

The year
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2020 used to seem far off and futuristic, now however it will be on our doorstep in just 6 months time.

Over this decade we have seen a lot of change, if we cast our minds back just a decade a go to the year
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What better way to think about change then through some of the viral trends of the decade

One of the very first global memes that spread through social media was right at the start of this decade …�





Photobombing
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Photobombing
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Planking
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Planking
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Gangnam Style

Pl o) 0317402

PSY - GANGNAM STYLE(Z HAEIE) M/V
mosse Officialpsy
s 2,575,289,926 views
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lce bucket challenge

3 ;'F"
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Viral app of this decade ...
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Viral app of this decade ...
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Floss dance
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Floss dance

GO gle floss dance § Q

All Videos Images News Shopping More Settings Tools

About 10,300,000 results (0.34 seconds)

Baby GiZM0

How to Do THE FLOSS DANCE - A Parent's Guide - YouTube
YouTube - Baby Gizmo
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If we had to sum up the times we are living in, we would have to say that we are living in times of great change. 

It is important to understand the world our generations have been shaped in so we can understand how they work and interact

Change used to look like…


Change.
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This and now it looks like


Chango. Change Creros

m_ Chtmge. Change. Chtn?.

e Oannge Change. Changs. Ghanmgs
amnge. Chonge., Change. Changs
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This. The pace of change is increasing and at times can be overwhelming!

There are often two responses to change.,,,


Change fatigue
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-Helplng grandma

with the controller
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Change apathy
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Change apathy
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Continue as if nothing has changed. Just do what we have always done

Neither of these approaches truly works. To move forward we need to embrace change not ignore it.

So what are some of the changes we are seeing in our society…
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ONLY OCCASIONALLY IN HISTORY DO

massive demographic shifts

COMBINE WITH

rapid social change

AND

huge generational transitions

AND

ongoing technology trends

AND

society altogether alters.
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Demographically
transformed
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The first way our world is changing is that our population is growing

In 2011 our population was 21.5 m



Australia, 2011
Census
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Today, however, 


M mccrindleresearch 13m o X

Happy CENSUS
(Release date)
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Today, however, 


Australia,
today
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our population sits at just over 25 million

And by the year 2030 is expected to increase to



Australia, 2030
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30million

That means that as a nation we are currently growing at a rate of 1 new person every 83 seconds



1 NEW PERSON EVERY 83 SECONDS
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And with Australia’s population growing by one new person every 83 seconds.
We got here much faster than expected (reveal)





Australlan
Bureau of
Statistics

Statistics Census Complete your survey Abou

= By Release Date

3222.0 - Population Projections, Australia, 1997 to 2051
PREVIOUS ISSUE Released at 11:30 AM (CANBERRA TIME) 14/07/1998

Explanatory Notes Related Information Past & Future Releases

Page tools: |2 Print Page & Print Al @ Email Notification |8\ RSS [FEN i ka8 M #42 Search this Product

About this Release MEDIA RELEASE

Australia's population reaches 19 million July 14, 1998 Embargoed: 11:30 AM (AEST)
(Media Release)

Labour force ageing, growth likely to Where our pupulation is headed by 2051 - ABS
slow (Media Release)
Where our population is headed by 2051 Aus..trallia's 1997 population of 18.5 rnillior.‘n could grow to be?wgen 23.5 an.d 2E.3.4 million by the year 2[]5.1, aj::cording to va
_ ABS (Media Release) projections released today by the Australian Bureau of Statistics. The projections are based on a combination of assump
levels of births, deaths and migration to arrive at the size, structure and distribution of Australia's population into the next

Australia's total fertility rate dropped below 1.8 births per woman in 1996. The ABS has assumed that fertility will continus
between 1.6 and 1.75 births per woman. Each shift in the total fertility rate of 0.1 births per woman changes the projectec
population by about 1 million persons.
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-1998 ABS population growth predicted that we would be a population of 23.5 million people in 2051.
-We hit that benchmark in 2014, 37 years early.

Due to policy changes, particularly in net migration. 
We didn’t plan for this much growth!


Australian
Bureau of
Statistics

Statistics Census Complete your survey Abou

= By Release Date

3222.0 - Population Projections, Australia, 1997 to 2051
PREVIOUS ISSUE Released at 11:30 AM (CANBERRA TIME) 14/07/1998

Related Information Past & Future Releases

Page tools: 5. Pnnt Page T& Print All @ Email Notification S RSS [#F: 40 k¥ M #3 Search this Product

About this Release

Australia's population reaches 19

(Media Release)

Labour force ageing, growth likely fo
slow (Media Release)

Where our population is headed by 2051
- ABS (Media Release)

lion [ jyly 14, 1998

MEDIA RELEASE

Embargoed: 11:30 AM (AEST)

Where our population is headed by 2051 - ABS

Australia's 1997 population of 18.5 million could gr& to between 23.5 and 26 4 million by th@ year 2051, according to ve
projections released today by the Australian Bureau of - ®*0ased on a combination of assump

levels of births, deaths and migration to arrive at the size, structure and dlstrlbutmn of Australia's population into the next

Australia's total fertility rate dropped below 1.8 births per woman in 1996. The ABS has assumed that fertility will continus
between 1.6 and 1.75 births per woman. Each shift in the total fertility rate of 0.1 births per woman changes the projectec
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-1998 ABS population growth predicted that we would be a population of 23.5 million people in 2051.
-We hit that benchmark in 2014, 37 years early.

Due to policy changes, particularly in net migration. 
We didn’t plan for this much growth!
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And, once again, Melbourne has been listed as the world’s most liveable city for an impressive 7th year in a row, with Sydney not even making the top ten this year! 


Waking up each day
knowing I don’t live in
Melbourne lifts my mood
on an almost daily basis.

Peter, Western Sydney ’ ’
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% of state living in capital city
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% of state living in capital city

Perth

717%
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% of state living in capital city

Perth Melbourne

717% 76%
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% of state living in capital city

Perth Melbourne Sydney

717% 76%
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% of state living in capital city

Perth Melbourne Sydney Brisbane

717% 76% 48%
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Population
Ageing
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Our population is also ageing and this has ramifications for property (as Australians are increasingly ageing in place), service provision and the workforce just to name a few. Let me depict this to you visually what our ageing population looks like over time. 



1987

T T T B I T T
200 150 100 50 O 0O 50 100 150 200
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This is what our population pyramid looked like back in the year 1987. It resembled a pyramid shape as the name suggests.
If we fast forward to the year 2017 the year the census data came out. This (reveal) is what our population pyramid looked like




2017
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We have rounded out a little bit in the middle as often happens as people age.
But if we fast forward another three decades to the year 2047 this (reveal) is what the population pyramid looks like.




2047
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As we project to 2047 our population pyramid will start to become inverted as we will have more people aged over 60 than under 18 for the first time.






Growing population

16.3m | 1.7m

11% of population
1in9
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Australian | 65+ Population

TODAY ¥
25.4m | 3.8m

15% of population
1in7

2027 ¥
28.9m | 5.2m

18% of population
1in6

2047 ¥
36.5m | 7.5m

19% of population
1in5
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Declining workforce ratio

tR2g28% -9
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7.2


Declining workforce ratio

99, ®
2015 # x - 2 per L),

U
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5.4


Declining workforce ratio
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Ageing workers
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Culturally
Diverse
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Our population is also changing. As a nation we are becoming increasingly diverse
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Natural WWU

INncrease

POPULATION
GROWTH

Total population growth

388,100 people/year
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38% of our population comes through natural increase (births minus deaths). However 62% (reveal)



mccrindle.com.au

Natural WWW

INncrease

Net overseas
migration

62%

POPULATION
GROWTH

Total population growth

388,100 people/year
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Comes from net overseas migration… From the most recent census data we know that



Australia has a greater % of migrants than...

N Lz,

29%

born o/s
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Canada, NZ, US and England. What’s really interesting from the most recent census data is (reveal)



Migration nation

 1in 5 of Australia’s migrants
arrived since 2012

e 86% in capital cities

e More Australians born in Asia
than Europe
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Of all Australians born overseas, 1 in 5 have arrived in the last 5 years, since 2012. 
The acceleration of migration has occurred in the last five years
The implications of settling in our capital cities is densification, traffic congestion, infrastructure is having to catch up.
Population growth is occurring in our capitals and this is largely being fuelled by migration

We can see the influence of migration on our language particularly in our capital cities


Top 3 countries of Gen Z

2 billion Gen Zs
Countries with largest numbers

LA -
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Used to U.S, now Indonesia, all in Asia. 
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And when you think about Generation Z being post-logical, we know that they communicate using icons and symbols. The world they live in and have been shaped in is shown even in what they fear. 
As a globally connected generation their biggest fears are no longer snakes, spiders and heights. But rather .. 


) 4
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Technologically
Integrated
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Our world is increasingly technologically integrated


THE GREAT
SCREENAGE
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We believe currently, not just Generation Z but all of us really are living in what we call ‘The Great Screenage’. 


HOURS/DAY
W D U1 OO N ®

Face-to-face interaction
Electronic media

1997

Source: Sigman 2009

1990 1995 2000

2005
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There was a study by Sigman that showed us in the year 1997 our time spent on electronic media surpassed the time we spend interacting face to face.

This is impacting how we live and how we interact.




The is either the greatest blessing
or the greatest curse of modern times-
sometimes one forgets which it is.

The is either the greatest blessing
or the greatest curse of modern times-
sometimes one forgets which it is.

Ernst F. Schumacher
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The future of
work
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But all jokes aside with a dynamic and mobile generation what does the future of work look like.


DIGITAL
DISRUPTION
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An age of digital disruption


ARTIFICIAL INTELLIGENCE
ROBOTICS AUTOMATION

BIG DATA DIGITAL ECONOMY

PREDICTIVEANALYTICS
MACHINE LEARNING

QUANTUM COMPUTING
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Automation and algorithms,
If someone borrows your Netflix account with different taste you know about it in your recommendations.


Digital Disruption

65% of children entering primary school

today will ultimately end up working in
completely new job types that don’t yet

exist.

Source: The Future of Jobs, World Economic Forum 2016
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This emerging workforce are tasked with the challenge of preparing for jobs that don’t yet exist. Which is where


Big data Internet of Things

Lifelong learning Ageing population

Generational diversit

Cultural diversity Robotics
Teleworking
| Predictive
Growing analytics
population
Gig economy Artificial intelligence

Digital economy
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With all the disruption in today's
workforce, the most successful
companies know that the secret to
unlocking world-class performance lies in
maximizing the potential of every single
team member.

GALLUP
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TODAY

1% I 20% 31% 34% 14%
‘ Boomers Gen X Gen Y Gen Z
Builders
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Focus on the Xers and Boomers.
Next generation, they are not the emerging generations but the current generations. They are here now. Dominant households and workforce and spenders. 
Who the target audience now is.

From 2019, there will be more Australians born since 1980 than before 1980. This means that Generation Y (born from 1980 to 1994) and Generation Z (born from 1995 to 2009) and Generation Alpha (born since 2010) will comprise more than half of the population. Additionally, from 2019, Generations Y and Z will comprise the majority of the workforce- outnumbering Generations X and the Baby Boomers for the first time. This demographic and economic strength will see Gen Y and Z dominate as workers, consumers, new household formers and therefore as the key demographic to engage with.
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1°/o| 20%
‘ Boomers

Builders

23%
Gen X

TODAY

31% 34%

Gen X GenY
32% 34%
GenY Gen Z

14°%
Gen Z

1%
Gen Alpha
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Focus on the Xers and Boomers.
Next generation, they are not the emerging generations but the current generations. They are here now. Dominant households and workforce and spenders. 
Who the target audience now is.

From 2019, there will be more Australians born since 1980 than before 1980. This means that Generation Y (born from 1980 to 1994) and Generation Z (born from 1995 to 2009) and Generation Alpha (born since 2010) will comprise more than half of the population. Additionally, from 2019, Generations Y and Z will comprise the majority of the workforce- outnumbering Generations X and the Baby Boomers for the first time. This demographic and economic strength will see Gen Y and Z dominate as workers, consumers, new household formers and therefore as the key demographic to engage with.




Gen Y: Born ' Gen Z: Born
1980 -1994 1995 -2009

2019 MARKS THE YEAR THAT GENERATIONS Y & Z
COMPRISE MORE THAN HALF OF AUSTRALIA’S WORKFORCE

meccrindle.com.au mccrindle






In3

HAVE A SIDE HUSTLE OUTSIDE THEIR NORMAL JOB

Source: triple j Census
for young people, 2018
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The future of work

Nine in ten Year 10,
11 and 12 students
O © 6 o o o & o o o (90%) say career
w w w w w w w w w w planning is quite or
very important to
them at the time of

their schooling.
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This emerging workforce are tasked with the challenge of preparing for jobs that don’t yet exist. Which is where


The future of work

mccrindle.com.au

Source: Perceptions Are Not Reality Report; McCrindle & The Skilling Foundation Australia

4 in 5 parents
want their
children to go

to university.
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This emerging workforce are tasked with the challenge of preparing for jobs that don’t yet exist. Which is where


Employment growth to 2023, by industry

Health care and social assistance 14.9%

Education and training 11.2%
These top four

industries are
projected to make

Professional, scientific and technical o
services 10.2% up two thirds
(66.4%) of total
employment
Construction 10.0% growth over the

next 5 years.

Source: LMIP Department of Jobs and Smaill Business 2018 mccrindle
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The top 4 industries projected to make up two-thirds (66.4%) of total employment growth over the next 5 years (and the percentage increase in jobs they will experience)

As we look towards the future




Skills needed for
the future of
work
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Growing demand for enterprising skills

Digital skills ™ 212%
Critical thinking ™ 158%
Creativity ™ 65%

Presentation skills > 25%

mecrindle.com.at Source: Foundation for Young Australians, 2016 mccrindle
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There is a growing demand for 


Lifelong learning
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They prioritise life long learning. 

As we live longer, retire later, change jobs more frequently, and perform more work with the assistance of machines, learning throughout life becomes more important. 
Livelong learning being driven by:
1. Longevity
2. Automation
3. Less predictable career paths

Today, more than 80 per cent of the time we spend in education and training occurs before the age of 21. But the idea that a post-secondary qualification will set us up for life is no longer a reality. In the future, workers will not be able to rely solely on what they learned as a teenager. To remain employable, workers will need to make a habit of refreshing existing skills and adding new ones throughout their career
‘a habit of refreshing existing skills and adding new ones’.




Lifelong learning being driven by:

AUTOMATION
(robotics,

data analytics, smarter

software)

mccrindle.com.au

®

GLOBALISATION

(outsourcing,

digital platforms)

Source: AlphaBeta for Google Australia, Future Skills Report, 2018

DEMOGRAPHICS

(ageing population,

living longer)
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As we live longer, retire later, change jobs more frequently, and perform more work with the assistance of machines, learning throughout life becomes more important. 

Today, more than 80 per cent of the time we spend in education and training occurs before the age of 21. But the idea that a post-secondary qualification will set us up for life is no longer a reality. 

In the future, workers will not be able to rely solely on what they learned as a teenager. To remain employable, workers will need to make a habit of refreshing existing skills and adding new ones throughout their career
‘a habit of refreshing existing skills and adding new ones’.




To remain employable workers will need
to develop a habit of refreshing existing
skills and adding new ones.
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215t Century skills for lifelong learning

Foundational literacies Competencies Character qualities
How students apply core skills to How students approach complex How students approach their changing
everyday tasks challenges environment

1. Literacy

2. Numeracy

3. Scientific literacy

4. ICT literacy

5. Financial literacy

6. Cultural/civic literacy

meccerindle.com.au mCCI"inC“e



WHEN WE LEARN

Growth in skills will be driven by three groups of workers:

1. Reskill-ers (job changers)
2. Upskill-ers (refreshing)
3. Future workers (Gen Z)

mccrindle.com.au Source: AlphaBeta for Google Australia, Future Skills Report, 2018 mccrindle
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We take the time to learn.

And companies are increasingly seeing the importance of prioritising development



HOW WE LEARN

* Short courses and on-the-job training

 Flexible-bite sized courses

Many of these uniquely human skills are developed outside of the formal education environment, which means

broader society will need to be mobilised. Parents and other family members, community organisations, sports clubs
and social media role models should understand and embrace their roles in teaching children skills that make us
uniquely human: empathy, ingenuity, cooperation, resilience, ethics and integrity. Having these skills will allow future
Australians to succeed in a world where human work will continue to be as indispensable as the machines that enable

our society to function.

Source: AlphaBeta for Google Australia, Future Skills Report, 2018 mccrindle



“The most valuable skills will
be distinctively human
characteristics.”

SSSSSS : AlphaBeta for Google Australia, Future Skills Report, 2018 mccrindle
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In this age of disruption the most valuable skills will be distinctly human


“By 2040, Australians will need to invest
significantly more time in education and

training, as skills become a worker’s

greatest asset in more complex, machine-

assisted workplaces.”

Source: AlphaBeta for Google Australia, Future Skills Report, 2018 mccrindle
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Is there any wonder then why professional development and upskilling is a key retention factor. 


Educators believe

Many jobs are at high risk
of digital disruption, so
schools should future

proof careers and student
A learning
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Educators believe

mecerindle.com.au

Creative, people-focused,
leadership oriented or high-
level communication roles
can be effectively future

proofed
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The most important function of high school

Q.0
i- |

A

Providing students with
life-long learning skills
they can apply to all
situations

38% parents

mccrindle



4##’ For more info on
@ the future of education:



The Future of Education

Download at:




OUR

WORLD
IS CHANGING
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Our population is changing – growing, moving, ageing, more culturally diverse


OUR

WORK
IS CHANGING
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Our generations, and the future customers and employees at CBA are changing. As we seek to respond to more complex customer needs, demographic shifts and digital disruption.


OUR

APPROACH
NEEDS CHANGING
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Our approach needs changing as we seek to respond to more complex customer needs, demographic shifts and digital disruption.



The engagement equation

=CPI
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The engagement equation
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Culture



CULTURE;

The character and personality of your
organisation. It’s what makes your organisation
unique and is the sum of its values, traditions,
beliefs, interactions, behaviours and attitudes.
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CULTURE SHAPING

COMPETENCE

what we do
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CULTURE SHAPING

COMPETENCE

what we do

CAUSE

why we exist
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CULTURE SHAPING
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COMPETENCE

what we do

CAUSE

why we exist

CULTURE

how we do it
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Management

Leadership
Team practises

CULTURE

Policies & philosophies

Communications

Physical environment

Mission, vision & values
People
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What are Millennials  looking for in a workplace culture, top 5 attraction and retention factors



Culture

) 4
\ J

GenZ
10-24

5. Training (employability)
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In our research of the Millennials, we uncovered the top 5 attraction and retention factors for a Generation Y worker as the following. �Training to increase employability, �a varied job role, accessible management style, �a work life balance that enables flexibility, �but above all and the most important is workplace culture, which encapsulates HOW WE DO THINGS. 
A strong team, a community of colleagues. 
The Millennials are looking for a workplace where they belong. 



=
Culture

Train people well enough so that they
can leave.
Treat them well enough so they
don’t want to.

-Richard Branson
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“What if I train them and they leave. Well what if you don’t train them and they stay?”



Culture

5. Training (employability)
@ 4. Job content VEIIEAY)

\ 7/

GenZ
10-24
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Gen Z don’t seek a job as
much as they seek an
opportunity.



Culture

5. Training (employability)
v 4. Job content VEIIEAY)

\ 7/

3. Leadership style  (accessibility)

GenZ
10-24
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Culture

<4+—>
/4%\ PNV
R R 2 "N/
® 0 «—
Command Collaboration
& Control & Contribution
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When we think about culture, we also need to think about the leadership style. 
Millennials don’t respond to a command and control management style like the Baby Boomers did, but rather collaboration and contribution. 
They respect leaders that are accessible, and who lead from within. 



Management is about persuading people to
do things they do not want to do.
Leadership is about inspiring people to do
things they never thought they could.

STEVE JOBS
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Culture

) 4
\ 7/

GenZ
10-24

5. Training (employability)

4. Job content VEIIEAY)

3. Leadership style  (accessibility)
2. Work/life balance (flexibility)
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Culture

\ 4
\ 7/

GenZ
10-24

5. Training (employability)

4. Job content VEIIEAY)

3. Leadership style  (accessibility)
2. Work/life balance (flexibility)

1. Workplace culture (community)
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But above all and the most important is workplace culture, which encapsulates HOW WE DO THINGS. 
A strong team, a community of colleagues. 
The Millennials are looking for a workplace where they belong

-Gen Y employees need to feel that their jobs are equipping them for the future, that they are being invested in and valued. The increase in workplace ping pong tables, lunchrooms equipped with coffee machines and sandwich makers, and work meetings held in the local cafe highlight the recognition of staff wellbeing, team engagement and activity-based working in achieving better retention and commitment. The favour is likely to be returned as well – with the advent of technology Generation Y is likely to be found checking their work emails frequently out of hours, as well as working on the weekends as well. 




Purpose
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The second part of this CPI equation is purpose. 
Millennials are going to work harder, for the organisations whose purpose and values they align with. 
Culture talks about the how, but purpose talks about the why. 



Many young people leave jobs not
because there is a compelling
reason to leave, but because there is
no compelling reason to stay.
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=
Purpose

SELF-ACTUALISATION

SELF-ESTEEM

SOCIAL
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If we look at Maslow’s Hierarchy of needs (1950’s, 9 years after WW2 ended) around human needs, we can see how this has changed from a time when survival and security weren’t a given. �And how this has changed as well, when we apply this to the workplace. 

While work used to be about security and survival in terms of a fair days work for a fair days pay, now Millennials want to inspire and make a difference with their jobs. 
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Presentation Notes
Security and survival in the workplace meant remuneration, superannuation, tenure and role descriptions. 
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Presentation Notes
Moving to the social Millennials do want some of their social needs to be met at work in the workplace such as culture, flexibility, team building and collaboration. 
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Presenter
Presentation Notes
But more than anything it is the self-fulfilment needs that Millennials are looking for. Things like Professional Development, training and further study, and corporate giving programs. �Triple bottom line (profit, people and planet)

With Millennials delaying the traditional life makers and growing up in unprecedented times of change, we can see that they don’t necessarily have these goals as generations past did. 

Purpose is a stronger driver now for Millennials, and employers have recognised that it has moved up the hierarchy. 

And of course, as Millennials, they have identified a more constant need, and that need is of course …






=
Purpose

SELF-ACTUALISATION
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Presenter
Presentation Notes
… which is the need for wifi wherever they go.

We didn’t need work to meet our social needs, because we had neighbours, we volunteered with, looking to have these needs met at work, our social needs met at work. 








Presenter
Presentation Notes
And lastly, the I in the CPI equation stands for Impact. 
Some organisations have a great team culture and purpose, but no impact. 
Millennials want to have an impact, and believe it or not they do want to work hard. 
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Presentation Notes
Our population is changing – growing, moving, ageing, more culturally diverse
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WORK
IS CHANGING
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Presentation Notes
Our generations, and the future customers and employees at CBA are changing. As we seek to respond to more complex customer needs, demographic shifts and digital disruption.


OUR
APPROACH
NEEDS CHANGING

>
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Presentation Notes
Our approach needs changing as we seek to respond to more complex customer needs, demographic shifts and digital disruption.



Real
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Presentation Notes
Real – The emerging generation responds to authenticity.

That actions line up with beliefs, and those in leadership positions lead by example




Presenter
Presentation Notes
If we have an expectation of Gen Z we first need to implement it in our own lives. 

If what we do and what we say don’t align there will be low trust and that is particularly prominent when we look at the levels of trust this generation 

Particularly in sectors of society where there used to be high trust.





Relevant
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Presentation Notes
We need to be relevant. If our approach and processes have remained the same for a number of years it might be time to take another look. 

I am going to show you a picture and I want you to see if you can pinpoint why it is no longer relevant.




Presenter
Presentation Notes
To our older generations they may look at this sign and read if you see someone drowning call 911. To our younger generations they would see this sign and read it, if you see someone drowning lol (which means laugh out loud) which is the completely wrong response in this situation.

Unless we update with the world around is we become irrelevant.

The education system is a leader in this area.



Responsive
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Presentation Notes
We also need to continue to be responsive. As times continue to change we cannot simply remain stagnant with where we are.





Anti-theft lunch bag
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Relational
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Presentation Notes
In a world where our students are faced with so much social change and pressure. At school provide a place where we don’t just connect with the head
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Presentation Notes
But with the eyes of the heart.

And remember


Across the private and public sector, in schools and
in our communities, we are hungry for authentic
leadership — we want to show up, we want to
learn, and we want to be inspired.

We are hardwired for connection, curiosity and

engagement.

BRENE BROWN
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Ashley Fell

Phone +612 8824 3422 W ashfelll
Email info@mccrindle.com.au ashleyfellofficial
Website = mccrindle.com.au m ashleyfelll

Address  Suite 105, 29 Solent Circuit,
Baulkham Hills, NSW 2153
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